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Volunteer Role: intandem Volunteer Mentor  

Thank you for your interest in becoming a volunteer with Children 1st. We are delighted 
that you have chosen to offer your time and energy to help improve the lives of 
Scotland’s vulnerable children, young people and families. 

About Children 1st 

Children 1st is Scotland’s National Children’s Charity. We help Scotland’s families to put children 
first, with practical advice and with support in difficult times. And when the worst happens, we 
support survivors of abuse, neglect, and other traumatic events in childhood, to recover.  

We’re determined each child has reasons to smile. And we’ll work alongside whoever shares 
that aim.  

Children 1st involve hundreds of volunteers across Scotland in a variety of different roles. These 
include fundraising, befriending, family support and gardening, amongst other things! For a full 
list of our current volunteering opportunities, visit our website: www.children1st.org.uk.  

About the service/department 

intandem is Scotland’s national mentoring service for children aged 8 -  14 who are looked after 
by the local authority but still living at home. Funded by the Scottish Government, in partnership 
with Inspiring Scotland, Children 1st deliver the intamden mentoring service across Argyll and 
Bute. 

Key Tasks 

o Finding out and building on the child or young person’s strengths, experiences, skills and 
talents 

o Simple support planning with the child or young person to consider what they want from the 
mentor relationship; goal setting, school issues or help with peers, new skills and new 
opportunities 

o Identifying local activities you can do one to one supporting the child to take part in 
community activities: homework help, joining a sports team together, making the most of a 
shared interest or hobby to develop trust and self-esteem 

o Support young people to cope with the challenges they face at home, school or in the 
community 

o Listening to and challenging the young person to contribute in positive ways in all settings  
o Helping the child or young person recognise and value their own achievements and 

successes 
o To create a bank of memories with the child or young person to help them chart progress 

towards their own milestones 
o To plan, record and review each session with the child you mentor. This ensures you are 

both working towards developing the young person’s own goals and sense of self 

http://www.children1st.org.uk/
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Training and support 

o Volunteers are provided with all of the training required to fulfil their role effectively and 
confidently. This will be done via a 10 hour condensed version of our externally credit-rated 
course (rated at SCQF level 5), volunteers may be offered the opportunity to complete the 
full training and assessments should they wish to. 

o Training is ‘value-based’ and will help volunteers to reflect on why they would like to become 
an intandem mentor 

o Professional boundaries and our shared responsibility to help get things right for every child 
o Volunteers take part in regular support and supervision with the volunteer Mentor 

Coordinator 

Out-of-pocket expenses 

Volunteers are able to claim reasonable out-of-pocket expenses for travel and costs incurred as 
part of the volunteering role. 

Responsible to: Volunteer Mentor Co-ordinator   

Location: Argyll and Bute   

Hours: Between 3 and 6 hours per week  

Time Commitment: Minimum of one year  

Core requirements for all volunteer roles 

o A positive and realistic commitment to volunteering role 

o An understanding of, and commitment to, the values of Children 1st  

o Sensitivity to the needs of others 

o A self-assured and positive outlook 

o Responsible and accountable 

o A desire to learn and help others to learn  

 

Specific requirements 

o Volunteer mentors with a sense of fairness, fun and a willingness to help young people 
manage difficult circumstances will be recruited, screened, trained and matched to support a 
child or young person for at least a year on a weekly basis 

o You don’t need and particular skills or qualifications (although these will be put to good use if 
you have them) 

o You will need to show that you care about children having equal, active and safe lives 

o The needs to the child you support must come first and be shared with your mentor co-
ordinator 

o A PVG is required for this role.  

 

 

 


