
Welcome to the autumn edition of the Safeguarders Panel newsletter. The newsletter is designed to 

keep you updated with news about the Safeguarders Panel and the Children’s Hearings System, as 

well as highlighting relevant issues. We hope you enjoy reading and, as always, if you have any 

questions or comments please get in touch with the team. 
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Lone working 

The very nature of the safeguarding role means that 
safeguarders are lone workers, often going into 
people’s homes. The personal safety of safeguard-
ers is of course of utmost importance. Whilst      
safeguarders are responsible for their own personal 
safety, the Lone Working Safety Guidance for    
safeguarders was initially produced to provide   
practical support to safeguarders in this respect. 
This guidance has been reviewed and consequently 
some minor amendments made, particularly on 
pages 4 and 8.  

Read the revised guidance here 

The Safeguarders Panel Team (SPT) will lend 
whatever support they can and are available for dis-
cussion. 

 

Appointments/Allocations 

Click here for the latest figures for safeguarder   
appointments by children’s hearings and sheriffs 
across Scotland, from April to September 2017. 

 

SPT Annual report 

2016-17 was a really significant year for the      
modernisation of the national Safeguarders Panel 
and highlights were captured in the Annual Report. 
This year saw the culmination of our work and   
partnership with safeguarders and partners coming 
together particularly in a couple of areas: the       
reappointment process and in recruitment of new 
safeguarders. The SPT made over 100               
recommendations to the Minister for Children and 
Early Years on the suitability of safeguarders for  

 

continuing membership of the Panel. This was 
based on evidence gathered through the            
Performance Support & Monitoring Framework on 
safeguarders’ practice against the Standards. This 
was a significant step forward for the national Panel 
in being accountable and transparent. Also the    
reviewed recruitment programme brought additional 
rigour and resulted in the recruitment, training and 
appointment of 27 new safeguarders improving the 
Panel further.  

We know there is still work to do includ-
ing embedding the Framework and Standards      
further, and we are keen to continue to collaborate 
with safeguarders in doing this and in developing 
learning and development opportunities for       
safeguarders. The SPT is also keen to capture, 
where possible, the experience of children from 
safeguarders’ involvement.  

Read the Annual Report here 

 

In case you missed it: keeping up with the law 

We emailed all safeguarders on 27th July with a link 
to this free resource provided by CLAN Childlaw:  

Summaries of Recent Cases of Interest 

This resource provides summaries of legal cases of 
actual or potential significance to work with children. 
We believe this will be a helpful tool for               
safeguarders to keep abreast of the law                
relevant to their role, as part of compliance           
with the Practice Standards esp.                       
Standard 7. 

https://www.children1st.org.uk/media/6214/lone-working-guidance.pdf
https://www.children1st.org.uk/media/6216/appointments-apr-to-sep-2017.pdf
https://www.children1st.org.uk/media/6133/spt-annual-report-2016-17.pdf
http://www.clanchildlaw.org/resource-library/childlaw-case-summaries/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=0ahUKEwi276uJyZDXAhWIQBQKHeDQBscQjRwIBw&url=http%3A%2F%2Fclipartix.com%2Fhalloween-clip-art-image-50975%2F&psig=AOvVaw21W_Gz6Lj5Z_W6ww_yPeHz&ust=1509185723350506


Data Management responsibilities 

And now to a topic that is not the most riveting 
but is essential for the role of the safeguarder – 
data management. A quick reminder about the 
responsibilities that safeguarders have and 
why:- 

Why?  

* To comply with the Data Protection Act 1998 

* To comply with the Practice Standards  

* It’s a condition of every safeguarder’s                  
 appointment. 

 

What? 

ICO 

 Register as a Data Controller with the    
Information Commissioner’s Office and 
renew registration on an annual basis. 

 

Data storage 

 All electronic storage must be stored on 
the encrypted memory sticks approved by 
the Scottish Government and nowhere 
else. 

 Physical data must be securely stored. 

 All electronic and physical data must be 
securely destroyed in a timely manner 
once the Appeal period has fallen. 

 

Email 

 If email is used, it must be secure email 
approved by the Scottish Government 
(currently safeguarders can use CJSM). 

 

Privacy Notices 

 ICO recommends the use of these – can 
be verbal or in writing. 

 

Maintaining confidentiality  

 All reports and communications must be 
typed by the safeguarder.  

 No third party can have access to any 
physical or electronic data other than the 
person whose data it is or a relevant    
professional if there are child or adult   
protection concerns or a crime has been 
committed.  

 Safeguarders must act accordingly if 
there is a data breach.  

 

 
 

 

Support for safeguarders 

Practice Standards for Safeguarders  

 

Data Management Policy & Guidance 
 

Appendix A of safeguarder’s appointment letter  
 

The safeguarder information leaflet 
 

Safeguarders Panel Team  
 safeguarderspanel@children1st.org.uk  
 0345 60 44 296 
 

ICO                                                
 www.ico.org.uk  

 ICO training is offered to all safeguarders 

 

Amendment to FAQs on fees 

There has been a small update to the fee 
FAQs, concerning fees for reports.      

Read the revised version here 

 

SCRA office numbers 

As you may know, SCRA have 
recently changed their office    
telephone numbers.     

Find up to date numbers on  

SCRA website 
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https://www.children1st.org.uk/media/6048/practice-standards-for-safeguarders.pdf
https://www.children1st.org.uk/media/6098/safeguarders-data-management-policy-and-guidance.pdf
https://www.children1st.org.uk/media/5965/safeguarders-panel-information-leaflet-for-children.pdf
mailto:safeguarderspanel@children1st.org.uk
http://www.ico.org.uk/
https://www.children1st.org.uk/media/6195/faqs-safeguarders-fees-and-expenses.pdf
http://www.scra.gov.uk/contact-us/office-locations/
http://www.scra.gov.uk/contact-us/office-locations/


Digital Strategy for the  

Children’s Hearings System 

Safeguarders occasionally raise issues to do with 
data management and security with us and ask how 
attendant challenges may be overcome. Sometimes 
the answer is simple but sometimes it is not! There 
is, however, going to be blanket reform of the      
relevant IT systems of which SPT and safeguarder 
activity occupies a small part. 
 

In the context of children’s hearings a large scale 
exercise is currently underway to improve digital 
support across the whole system – which will       
include our small part of it.  

The full Digital Strategy for the Children’s     

Hearings System is available here.  

CJSM, which is already run on behalf of the state by 
the private sector under contract, is also due for 
some developmental improvement work. 
 

The Digital Strategy for the Children’s Hearings 
System work is to be contracted out and a          
successful contractor is likely to be appointed in the 
next few months. Many users’ views were gathered 
to inform the specification for the contract and there 
will be further consultation by the successful con-
tractor in due course. At that point safeguarders will 
have the chance to further feed their views into the 
process and Children 1st will make safeguarders 

aware of when that will be possible. Unfortunately 
this does mean that any current issues that will be 
addressed by the larger strategy will have to wait 
until the strategy reaches them to be addressed - 
but that is normal when dealing with systems of this 
scale. We appreciate that some safeguarders may 
find this a wee bit frustrating but we are sure       
everyone will understand that we must just be     
patient as we wait for the promised positive change 
to come. 

 

Programme for Government  

The Scottish Government recently outlined their 
Programme for Government for 2017-18, which    
included several commitments to furthering         
children's rights.  

 Click here for a summary of the issues   

addressed compiled by Together  

 And here for the full Programme. 

 

Private Members’ Bill  

You may have heard in the media that the Scottish 
Government is going to support a Private Members’ 
Bill from MSP John Finnie to ‘ban smacking’. This 
Bill was supported by Children 1st who worked 
closely with Mr Finnie on its inception and creation. 
If you would like to read some background to this 
recent successful endeavour to further protect     
Scotland’s children, you can do so here. 
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http://www.scra.gov.uk/wp-content/uploads/2016/06/The-Digital-Strategy-2016.pdf
http://www.scra.gov.uk/wp-content/uploads/2016/06/The-Digital-Strategy-2016.pdf
http://www.scra.gov.uk/wp-content/uploads/2016/06/The-Digital-Strategy-2016.pdf
http://www.scra.gov.uk/wp-content/uploads/2016/06/The-Digital-Strategy-2016.pdf
http://www.togetherscotland.org.uk/news-and-events/news/detail/?news=1507
http://www.togetherscotland.org.uk/news-and-events/news/detail/?news=1507
http://www.gov.scot/Resource/0052/00524214.pdf
https://www.children1st.org.uk/what-we-do/speaking-up-for-scotlands-children/join-the-campaign-for-equal-protection/

