
How you’re putting 
children first

Find out how your support is transforming lives
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You make a real difference to the lives of vulnerable children and 
families in Scotland, inside are a few of the heart warming stories 
that you have made possible.

Your support means, together, we can make bold plans for the next 
5 years. Our 5 year plan will be coming soon, here’s a snapshot just 
for you:

By 2023, our vision is that children in Scotland will be safer, will 
grow up in strong, resilient families and will have access to early 
help and support when they need it. They will have their rights 
protected in all areas of their lives. 

All of this is only possible thanks to your support. Thanks to you 
children and families can look forward to a brighter future. 

Earlier this year we contacted you about keeping in touch and from 
your responses it is heart warming to know you will continue to 
support vulnerable children and families in Scotland, and want to 
keep hearing about the difference you make.  

Thank you for your generous and continuous support. We hope you 
enjoy reading about how you make a difference. 

Thank you
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Safer children,  

stronger families,  

resilient communities.
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With your help, we reach 
thousands of children every year, 
as well as thousands of parents. 
We hear the stories and journeys 
of thousands of families, many as 
you know so harrowing. You, our 
loyal supporters, our staff team 
and volunteers across Scotland 
are bringing real hope and making 
children and their families’ lives 
better every day. Together we are 
helping them feel stronger. 

Our number one priority is making 
sure we never-ever lose sight of the 
child – like you, it is the thing I am 
most passionate about. It’s in ‘here’ 
[Linda puts her hand on her heart] 

and I know you, our loyal supporters, 
must feel it too. We must be 
courageous for children, because it’s 
unacceptable for a child to be left in 
a harmful situation. To help children 
we need to help their families too, 
we listen to what the child has lived 
through and help the whole family 
come together to feel stronger.

You are a real lifeline to families 
and children whose lives would 
otherwise be devastated by 
neglect, poverty, abuse or chaotic 
home lives. The parents themselves 
have often experienced a painful 
journey of childhood abuse, 
without help to recover. Then they 

Why children must  
always come first

A chat with

Linda Jardine

Director of Children 

and Family Services
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may become victims in violent 
adult relationships, be struggling 
to make ends meet and to put 
food on the table.

Some parents are trying to recover 
from their painful past experiences; 
some parents are recovering from 
the substance misuse and addiction 
that helped numb the pain of 
their own childhood experiences. 
Through working with our dedicated 
family support team, parents gain 
hope and a sense of control again so 
they can make sure everything they 
do is the best thing for their child. 

Thanks to your generous support, 
we are able to continually look at 
improving the services we offer 
vulnerable children and families. 

We are honest with ourselves 
and always try to see the journey 
through the eyes of the child. 
Our team of support staff come 
from a variety of different 
backgrounds; from social work to 
healthcare, education to family 
support and more. Through their 
diverse skill base and dedication 
they work together to provide 
the very best care and support, 
adapted to suit the needs of each 
individual child and family. So 
that by working with the child 
and their family, things can start 
to get better and they can look 
towards a brighter future.

You make all of this possible, so 
thank you. Together, we are working 
to turn children’s lives around.



At Children 1st ParentLine, our 
national family support service, 
trained volunteers are on hand 
to offer emotional support for 
any family who is going through 
a difficult time or who has 
concerns about a child. 

You won’t believe the difference 
a phone call, webchat or email 
with a ParentLine volunteer can 
make. From spending some time 
at ParentLine I was blown away 
with the help Rob, a ParentLine 
volunteer, was able to offer. 

As the phone rang, Rob picked 
up his pen, took a deep breath 
and said “Hello, you’re through to 
someone who you can talk to”. 
It struck me from the start of the 
call how warm and friendly Rob 
sounded, and the caller clearly felt 
this too as they began to explain 
their worries. 

Rob sat back and listened. It 
sounded like the caller was having 
a stressful time and they were 
concerned about how the children 
they knew were coping. Rob 
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Your support means there
is someone there to listen

Rob, ParentLine 
volunteer, listens and 
helps anyone who has 
concerns about a child.
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asked various questions, he said 
“I can hear that the situation is 
causing you distress”. He offered 
a non-judgmental listening ear 
and was able to provide emotional 
support to the caller as well as 
information about what they could 
do to support the family and other 
services they could access. 

In a 30 minute call, the person 
had received immediate help, but 
even more than this you could tell 
they had received hope. Not just 
a fluffy over optimistic “Oh don’t 
worry it’ll be fine”, but helpful, 
caring support and suggestions 
on how they could help the 
children they were concerned 
about. Rob agreed to call back 
in a couple of weeks to see how 
they were getting on.

ParentLine aim to help anyone who 
needs support and advice about 
how they can improve a child’s 
life. ParentLine is just one of the 
vital Children 1st services that help 
to put children first, and it’s only 
possible with your support. 

Ann, ParentLine Supervisor, had 
an interesting way of looking 
at the relationships between 
parents and their children, and 
the challenges we can all face at 
making the relationship work.

“I see relationships between 
parents and their child like a bank 
account. You need to make lots 
of deposits at the start, when the 
child is young by spending as 
much time as possible listening 

and playing with the child. This 
might not always be easy due to 
situations that can happen like 
parents getting divorced, money 
worries, health concerns or any 
other tough situation that can 
happen. ParentLine is always 
here to offer practical advice 
and support during those times 
when things can be difficult. 
Even during challenging times we 
support parents and carers to keep 
connected to what really matters.

When children grow up it is 
likely there will be quite a few 
withdrawals from the bank 
account, as they become more 
independent and make their 
own decisions. However if you 
have made enough deposits 
at the start there will still be 
enough love in the bank and the 
relationship will be successful.” 

“The relationship 

between a parent 

and a child is like a 

bank account”

If you have worries about a child 
but don’t know where to begin, you 
can contact ParentLine Scotland
Free helpline: 08000 28 22 33
Web chat:  
www.parentlinescotland.org.uk
Opening times: Mon-Fri 9am-9pm
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Many conversations have started 
about how together, we as 
individuals, communities and 
society can transform the lives of 
both today’s children and future 
generations of children.

The conversations have been 
prompted by screenings of an 
American documentary called 
Resilience which aims to raise public 
awareness of the Adverse Childhood 
Experiences (ACE) study. 

Thanks to the hard work of 
Dr Suzanne Zeedyk, Research 
Scientist and Trainer from 

connected baby, and Tina Hendry 
from Re-Attach Parenting, 
the film, subtitled The biology 
of stress and the science of 
hope is now raising public and 
professional awareness the length 
and breadth of Scotland. 

A small group of mothers and 
grandmothers hosted a screening 
of the film, in order to take the 
conversation to the heart of 
Government. Women 1st, a peer 
mentoring group, supported by 
Children 1st, hosted a screening of 
Resilience for their local constituency 
MSP, First Minister Nicola Sturgeon. 

Mums from Women 1st 
in the Gorbals, share 
their experiences with 
the First Minister 

Resilience starts 
with relationships
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As the film explains the Adverse 
Childhood Experiences Study 
looked at the relationship between 
childhood trauma and the risk 
for physical and mental illness in 
adulthood. And the results were 
a shock for the public health 
experts involved. People who have 
experienced six or more adverse 
childhood experiences have a life 
expectancy 10 years lower than 
their peers. Adverse childhood 
experiences are a stronger prediction 
of future health issues, such as heart 
disease, than any other traditionally 
identified risk factors. 

But as the subtitle implies, what 
Resilience conveys above all else is 
a message of hope. It’s a message 
that chimes with what is possible 
thanks to your generous support: 
to prevent, protect and support 
children and families to recover 
from trauma. 

Together, we can disrupt the 
cycle of intergenerational 
adversity by ensuring that 
children have a buffer of 
protection, love and support. 
And that it’s only by supporting 
parents and carers as well as 
their children, that we will truly 
transform their children’s lives.

Resilience starts with 
relationships, not only for 
individual families, but for 
Scotland as a whole. The 
connections made through 
Women 1st’s event, are part of 
the much wider movement that is 
being sparked by many different 
individuals, community groups and 
organisations throughout Scotland. 
Collectively we can become the 
roots of the shifts that are needed in 
culture, policy and practice that can 
truly transform the lives of children 
in Scotland.
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There are many ways to support Children 1st and make a difference to 
the lives of vulnerable children and their families. From donating, to 
volunteering and also playing the People’s Postcode Lottery, whose 
players raised an amazing £700,000 for Children 1st last year. Together, 
you are transforming the lives of children in Scotland. 

One way you are all helping is through the volunteer parent mentors service 
in Gorbals, Glasgow. When families told Children 1st how isolated they felt 
within their community, the charity set up the service. Local parents, many 
of whom have experience of domestic abuse, substance misuse, financial 
hardship and/or feeling culturally isolated volunteered to train as parent 
mentors to support others in their community. Mums receiving support 
from parent mentors said things are better for their children because their 
confidence as parents has improved; they have built new relationships and 
feel more involved in their local community. 

Jo* a volunteer parent mentor says: “Helping other 
children and families helps me by giving me a real purpose 
that I can focus on. I’ve got new skills and I believe in 
myself. I’m in work now and I’m sure that the experiences 
I’ve had as a parent mentor contributed to that.”

*Name changed to protect the family’s identity. 

How you’re making 
a difference



Your support is essential to 
ensure children and their families 
are supported through difficult 
times. Whether you support 
Children 1st by donating or 
volunteering, thank you. 

“Marc, tells us about his 
experience as a befriending 
volunteer.

My role as a volunteer has 
provided benefits beyond 
those which I initially envisioned upon signing-up. In particular, my 
experiences as a child-befriender have improved my ability to pre-empt 
what a young person (or their parents/carers) might be thinking or 
feeling in any given situation and how they are likely to react. I hope to 
keep on refining this ability to ‘put myself in the shoes’ of other people 
with every new pairing.

Most of the time, the volunteering is great fun and – in all honesty – I 
sometimes think I end up looking forward to activities with my young 
person even more than they do! As a result of volunteering, I’ve also 
ended up exploring a lot more of the city and have undertaken a far 
more diverse range of activities than I would have otherwise.”

If you are interested in volunteering find out more at:  
www.children1st.org.uk/get-involved/volunteer
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Vital volunteers
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Thanks to kind people like you, Children 1st offers services all across 
Scotland, from the Highlands to the Borders. We are lucky to have 
the support of many groups who fundraise in their local communities 
and help to transform the lives of vulnerable children and families in 
Scotland.Here’s a little bit about just two of these amazing groups: 

Lockerbie Action Group: Lockerbie Loop

The Lockerbie Action Group have been 
organising and running the Lockerbie Loop 
for many years. Along with their many other 
fundraising activities, they have raised an 
incredible amount to support vulnerable 
children in Scotland.

This year’s Lockerbie Loop is taking place 
on Sunday 19th August. A fantastic family 
day out and a cycling experience not to 
be missed!  

With routes for all abilities, cycle through the scenic Annan Valley to 
raise vital funds for Scotland’s vulnerable children and young people.
For more information visit: www.children1st.org.uk 
/get-involved/events/event/lockerbie-loop-cycle-challenge 

Your communities 
raising vital funds



www.children1st.org.uk 13

Roxanne Sloan Maris shares her experience  
of being a member of the Royal Deeside  
Committee Aberdeenshire:

My first recollections of being asked to help were I 
would never have time. I was so wrong, not only did 
I have time but I managed to get myself onto the 
Royal Deeside Committee and have been there since.
The Committee meetings which were approximately every 8 weeks were 
a complete departure from working life. It was a night off from a busy 
schedule at the hotel and an opportunity to meet other people.

To give back and help others, especially children without a voice, has 
proved to be an amazingly rewarding experience. I have acquired new 
skills and at the same time used my own skills to help others.

Having retired from business a few years ago, I have no plans to retire from 
Children 1st on the contrary I find my involvement a positive challenge 
and extremely rewarding. My involvement keeps me involved in the local 
community and makes me a valued part of a successful team learning new skills.

Are you up for a challenge?
Join team Children st

To find out about these challenges and 
more events visit:
www.children1st.org.uk/get-involved/events

Email: events@children1st.org.uk
Phone: 0141 419 1158
Facebook: @children1st

Great Scottish Run 

29-30 September 2018 

10k and half marathon Glasgow

Aberdeen Kiltwalk 3 June 
Dundee Kiltwalk 19 August 
Edinburgh Kilwalk 16 September 
6 miles, 13 miles and 26 miles

Loch Ness Marathon Festival
23 September 2018
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At Children 1st we want all our staff, volunteers, supporters and the 
children and families we work with to feel fully included, supported 
and valued. 

While lesbian, gay, bisexual, transgender and intersex (LGBTI) people 
have almost full legal equality in the UK, we recognise that discrimination 
and prejudice against them still exists across society. 

To demonstrate Children 1st’s commitment to upholding LGBT people’s 
rights we are working with LGBT Youth Scotland to gain LGBT Charter 
status. Working towards the Charter will help us ensure we are doing all 
we can to support progress towards LGBTI equality. 

Working towards equality

Young people show 
their support for 

LGBT equality at the 
Chill Out Zone
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Your knitting could 
help children across 
Scotland
Are you are knitter? Look out for 
more information coming soon 
about a new exciting project you 
might want to get involved in.

To find out how your knitting 
will help children email: 
fundraising@children1st.org.uk

More than £65,000 was raised by Edinburgh Airport to Children 1st 
during its year as the airport’s corporate charity.

Head of Engagement at Edinburgh Airport, Anna Light said: “It’s 
been really inspiring to see staff across the campus engage with 
Children 1st and do what they can to raise funds to help look after 
vulnerable children across Scotland. As an airport, we have a role to 
play in helping others and it’s why we work throughout the year to put 
on events and innovative activities to raise funds, and to be able to 
contribute more than £65,000 is something we should all be proud of.”

A massive thank you to Edinburgh Airport!



In partnership with

Registered Scottish Charity No. SC016092

McClure Solicitors will prepare your Will free of charge  
– a service which usually costs £150 for a single client. 

All you need to do is consider leaving a donation to Children 1st, 
to help transform the lives of vulnerable children in Scotland. 

Book your appointment on 0800 852 1999  
or email contactus@mcclure-solicitors.com

Free Will Service


