
Welcome to the spring edition of the Safeguarders Panel newsletter. The newsletter is designed to keep you 

updated with news about the Safeguarders Panel and the Children’s Hearings System, as well as highlighting 

relevant issues. We hope you enjoy reading and, as always, if you have any questions or comments please 

get in touch with the team. 
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Continued Professional Development 

(CPD) 

We recently issued you 

with the upcoming       

training dates for           

requisite courses in   

2019-20. To enable these 

events to run to capacity, 

can all Safeguarders please                         

email the Safeguarders Panel Team                

to book onto your chosen courses by              

Wednesday 15 May 2019. Please note there    

is a maximum of 16 participants per course.  

Click here to view dates of courses.  

Further information regarding venues etc.       

will be provided nearer the time.   

 

External (free) events 

Scottish Child Law Centre’s (SCLC) 9
th

        

Annual Round Table Discussion 

 “Critical Reflection on the Concept of Adverse 

Childhood Experiences” 

When: Thursday 16 May 2019 from       

5:30pm – 7:30pm 

Where: Burn’s room, Scottish Parliament,      

Edinburgh 

How to book: A booking request form can be 

downloaded from the SCLC website at 

www.sclc.org.uk or Safeguarders can email 

events@sclc.org.uk to request a place.     

Discussions with the SCLC have indicated 

that their Round Table discussions do        

normally book up quickly so it is recommend-

ed that if you are interested, you submit a 

booking request at your earliest opportunity.  

 

Visitors Centre Conference – Coming home  

This event focuses on the support that families 

might need as their loved one approaches     

release from prison. 

When: Wednesday 19 June 2019 from     

10am – 4pm. 

Where: Scottish Prison Service College,     

Brightons, FK2 0AD 

How to book: Registration is required and this 

can be done through the Families outside    

website: available here. Click on the ‘events’ 

tab located on the home page and follow the 

links provided.  

 

 

mailto:safeguarderspanel@children1st.org.uk?subject=CPD%20training
https://www.children1st.org.uk/media/7040/cpd-courses-and-dates-2019-20.pdf
http://www.sclc.org.uk
mailto:events@sclc.org.uk
https://www.familiesoutside.org.uk/
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=&url=https%3A%2F%2Fwww.questac.org%2F%3Fp%3D1090&psig=AOvVaw2xvWfnAfhBY_PAeJ6wuH-F&ust=1548328184043049


Access to Glasgow Sheriff Court 

It has come to our attention that 

some Safeguarders attending 

Glasgow Sheriff Court on       

Safeguarding business are going 

through the airport style security 

checks before being permitted access to the 

court building. Safeguarders have now been 

added to Glasgow Sheriff Court’s clearance list; 

meaning that should you wish access to the 

court building you can now show your          

Safeguarders ID badge to security staff which 

will let you bypass the secure entry screening.   

 

Research, policy & practice  

Child safety week (3-9 June 2019) 

In Scotland, serious accidents are one of the 

most common causes of hospital admissions 

and a major cause of death. The aim of Child 

Safety Week is to reduce the numbers of        

children seriously injured or killed, by supporting 

anyone working with children and families to     

understand and deliver effective accident       

prevention messages. Free accident prevention 

resources are available for practitioners in     

Scotland who sign up: here. It only takes a few 

moments – there’s no obligation and resources 

can be used all year-round. 

  

Corporate parenting  

The Children and Young People Scotland Act 

(2014) named 24 bodies and organisations 

across Scotland as ‘corporate parents’.        

Moreover, Who Cares? Scotland currently has a 

‘corporate parenting team’ who have been        

delivering a national corporate parenting        

programme since 2010. Click here to access 

their website. This website offers a               

comprehensive definition of corporate parenting, 

as well as a summary of key duties and            

responsibilities of those that the legislation       

applies to.  

Also of great value is the ‘Learning hub’ which 

can be accessed via the link above and contains 

a great deal of resources and topics relevant to 

care experienced young people; including a      

report on sibling separation and contact, the 

journey of care experienced young people and 

homelessness in the context of human rights. 

Safeguarders are strongly encouraged to take 

time to read some of the resources available as 

part of self supported learning.  

 

A qualitative study of decision making by 

children’s panel members in Scotland (2018) 

This recent study found five ‘master themes’ in 

panel member decision making. In a wider    

context, the themes can be considered relevant 

to Safeguarders in the process of making         

recommendations. Despite the low number of 

participants used in the study, it provides some 

insight into important factors and considerations 

that are relevant to the decision making process. 
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http://www.capt.org.uk/child-safety-week
http://www.corporateparenting.org.uk/
http://www.corporateparenting.org.uk/
https://www.children1st.org.uk/media/7020/link1-a-qualitative-study-of-decision-making-by-childrens-panel-members-in-scotland.pdf


Children’s rights 

Following on from factors that affect decision 

making, this document is a short easy read    

paper on listening to and empowering children; 

using a children’s right’s approach to involving 

children in decision making; and focusing on 

Article 12 of the United Nations Convention on 

the Rights of the child (in summary - involving 

children in decisions that affect them). The 

questions listed in the article focus on four key 

areas – space, voice, audience and influence, 

and are particularly relevant considerations to 

Safeguarders when carrying out their role.  

 

This link also provides access to a Scottish 

Government resource - a quick ten minute   

training guide to children’s rights, encompass-

ing information on basic human rights and            

legislation. Safeguarders are encouraged to 

use this training tool to further support their 

own knowledge and understanding. The     

Scottish Government was last examined by 

the UN Committee on the rights of the child in 

May 2016 and is due to be examined again in 

May 2021. This allows ‘concluding                

observations’ on the implementation of        

children’s rights in Scotland to supports action 

plans to be developed for practice and policy 

improvement.  

 

 

 

UNICEF reports 

A number of Safeguarders will have attended 

the requisite training courses recently 

‘Safeguarding in a multicultural society’ and 

‘Online safety and digital citizenship’. Two fairly 

recent UNICEF reports are available which     

relate to these topics and may be of interest. 

The first report, available here, highlights the 

challenges faced by young migrants and        

refugees as well as their perspective on their life 

changing experiences. The second report, 

available here, is an evidence-focused           

literature review and looks at the impact of    

technology on children, with reference to mental 

well-being, social relationships and physical     

activity and considers the extent to which the 

use of technology is healthy or harmful.  

 

Children’s Hearings Improvement           

Partnership (CHIP) update 

 

Our Hearings, Our Voice (OHOV) 

The Autumn 2018 newsletter highlighted the 

creation of the OHOV board and its proposed 

functions. The young board members from 

across Scotland came together recently in     

Inverness to attend their first training event, 

joined by the Minister for Children and Young 

People, Maree Todd MSP. At the event, the 

young people decided on their logo which will 

be revealed in the near future!   
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https://www.children1st.org.uk/media/7022/link2-lundy-listeningempowerring-children.pdf
https://www.children1st.org.uk/media/7024/link3-childrens-rights-uncrc-training-tool.pdf
https://www.children1st.org.uk/media/7026/link4-unicef_listening_to_children_and_young_people_on_the_move.pdf
https://www.children1st.org.uk/media/7028/link5-unicef-children-digital-technology-wellbeing.pdf


Quarterly complaints analysis (Q4) 

 
 This quarter saw a decrease in concerns 

raised (7) compared to last quarter (9). None 

were progressed to a complaint. Of the seven 

concerns, one was not yet concluded at     

quarter end and of the remaining six; in one 

concern no further information was forthcoming 

and so the matter could not be progressed 

(‘NFI’); three were insubstantial, vexatious or 

ineligible for the Safeguarders Panel Team to 

look into (‘IVI’); and two were able to be       

appropriately concluded without the invocation 

of the Complaints Policy (‘NICP’). 

 The pattern whereby most concerns don’t     

become complaints continues. 

 Again, no safeguarders have attracted multiple 

concerns or complaints within the same     

quarter. 

 Again, in this quarter, parents/carers raised the 

most concerns (4). The decrease in concerns 

from panel members has continued from last 

quarter, with one Reporter raising concerns 

and one anonymous concern (which could 

therefore not be taken forward). There have 

been no social work concerns, which is a      

decrease from the previous quarter. As has 

been the case to date changes quarter-to-

quarter have been too small to indicate a       

pattern between quarters from which any     

sensible conclusions may yet be drawn.  

 There remains no concentration or pattern by 

Local Authority area that can be deemed     

significant. With the inclusion of a West       

Dunbartonshire concern in this quarter, West 

Dunbartonshire now occurs in three out of four 

quarters of this year. However, two of those 

were concluded as ‘IVI’, two as ‘NICP’, and 

one not yet concluded. These were regarding 

different cases and different Safeguarders, 

with the exception of one Safeguarder, for 

whom one concern was closed as ‘IVI’. While it 

may be helpful to look more closely at          

concerns arising in future in this Local           

Authority to identify any possible patterns, no 

conclusions can be drawn as of yet due to the 

small number of cases and short period of 

time. 

 The concerns raised most commonly related to 

the following Practice Standards:                   

The most frequently occurring remain PS2 

(Relationships) and PS6 (Personal Conduct), 

both occurring six times. PS4 (Reports)        

occurred twice. PS1 (Child at the centre), PS3 

(Independence) and PS7 (Keeping up to date 

with skills and knowledge) each occurred once. 

It is not usual for PS3 to occur, however, as 

this was a singular occasion, no conclusions 

can be drawn in this instance. 

 Of ‘Support Managers of Safeguarders that 

concerns regarded’; four of seven concerns 

accrued to one Support Manager; two to       

another and one to a third. These were        

regarding separate Safeguarders and the     

concerns were from separate sources and     

areas. There is therefore no discernible pattern 

or correlation based on this connection. 
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Child friendly resources  

Talking Mats is an effective resource for          

engaging with children and young people who 

experience communication difficulties. The          

effectiveness of the tool is based on extensive 

research and training events are available 

throughout May – June 2019 for those interested 

in learning more.  

Click here for further information on Talking 

Mats and these events   

Unfortunately the SPT will not be in a position to 

meet any related costs of this training. However 

the website allows users to download a Talking 

Mats ‘digital taster’ App – available on the Mac 

Apple Store and Android on Google Play.  

 

SPT Staff update  

With Fionna Miskelly leaving her post as Support 

Manager, the SPT are pleased to welcome Claire 

Martin as her replacement. Claire brings a wealth 

of knowledge and experience related to the   

Children’s Hearings System and has settled well 

into the team.  

Sarah Coles-Connor has also recently left her 

post as Administrative Support Assistant. The 

team are in the process of recruiting for Sarah’s 

replacement. 

 

Child and Adolescent Mental Health      

Services (CAHMS) 

CAMHS are the NHS services that assess and 

treat young people with emotional, behavioural or 

mental health difficulties. CAMHS support covers 

moderate to severe cases. There are local NHS 

CAMHS services around the UK and anyone 

looking to make a referral can call their local 

CAHMS services to talk through local referral    

criteria.  

Click here for further information on 

CAHMS 
 

Most local CAMHS services also have a website 

where you can look up how to get access to their 

service. 

 

Safeguarder allocations (Q4) 

The latest figures for Safeguarder appointments 

by Children’s Hearings and Sheriffs across    

Scotland can be found here. 
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https://www.talkingmats.com/
https://www.talkingmats.com/
https://youngminds.org.uk/find-help/your-guide-to-support/guide-to-camhs/
https://youngminds.org.uk/find-help/your-guide-to-support/guide-to-camhs/
https://www.children1st.org.uk/media/7033/allocation-stats-jan-mar.pdf

