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Hello from the Director of 
Fundraising

First of all, I am delighted that you might be interested in 
joining our team at Children 1st. If you are an ambitious and 
driven leader, looking for a charity determined to change the 
world for children then we will be a perfect match.

I joined Children 1st in March 2019, shortly afterwards we 
launched our new fundraising strategy which is designed to 
inspire people in Scotland to put children first.

Since then, we’ve been implementing that strategy, we’ve 
been trying some new things and we’ve grown our net 
income.

We are a good size, not too big – so we are well connected to 
each other – but still big enough to get things done, to make 
a difference and to transform the lives of Scotland’s children.

This is an exciting time for fundraising at Children 1st and the

Database and Insight Manager plays a critical role.

We want to deliver outstanding supporter experiences; we 
want to reach new and engage better existing audiences. To 
achieve these, we need someone who is proactive in 
identifying ways to optimise our data capture and support us 
to improve our processes.
I am excited about our work and our plans (I know you’d 
expect me to say that). If this pack has perked your interest, 
I’d invite you to get in touch for an informal chat (email me 
at Gary.Kernahan@children1st.org.uk).

Thank you,

mailto:Gary.Kernahan@children1st.org.uk


Our Vision 
and strategy

Our vision for fundraising
Inspiring people in Scotland to raise funds to put children first.

Strategic themes
To support the achievement of our vision the following five 
strategic themes have been developed:

• We will grow sustainable income.

• We will deploy a highly skilled fundraising team, who are 
connected to the cause, for greatest impact.

• We will create a culture where everyone understands how 
their role contributes to raising money.

• We will evolve our portfolio of opportunities to reach new 
and engage existing audiences.

• We will deliver outstanding supporter experiences.



Development 
& Operations 
Team

The Development and Operations Team 

• Database & Insight Manager (You)
o We’ve been evolving our reporting structures to enable our 

fundraisers to effectively manage relationships. 
o As we strive to understand our audiences more, this role will be 

pivotal in providing insight.

• Supporter Care Officers (2.6 FTE)
o This team handle all supporter queries, process income, issue 

acknowledgement letters and fulfil material requests.
o We’ve centralised supporter care and have invested in 

headcount to ensure consistent delivery for supporters.

• Product Development Manager
o This is a new role which we have recently recruited to following 

investment.
o The role will lead on the development and operational 

implementation of new products, and the evaluation of existing 
fundraising activities to ensure their continued effectiveness.



This terrible COVID19 pandemic has created previously unimaginable 
levels of need. In fundraising we’ve retained our focus. Relationships and 
innovations have been central to our ability to not only deliver but grow 
income.

This role doesn’t carry an income target, but we cannot generate income 
without it. You’ll work with your internal customers to help them deliver.

The current post holder has done an excellent job enhancing the quality 
of our data, accurate income processing and introducing reporting 
structures.

This post plays a key role in efficiently processing income, managing data, 
and generating insight to help us better understand our supporters.

Key focuses of the role are:
• Planning and implementing data strategies for activities,
• Analysing data and regularly providing insights to the fundraising 

teams.
• Responsibility for the day to day management and technical 

maintenance and development of RE (Raiser’s Edge) 

Database and 
Insight 

Manager 
Role 



What some of 
our team say 
about working 
for Children 1st



Some 
questions 
you might 

have

Salary, annual leave and benefits
The salary scale for the role is £31,208 to £36,621. Your holiday 
entitlement is 40 days (inclusive of 9 public holidays), a contributory 
pension scheme (the charity will pay up to 8% of your salary) and life 
assurance.

Wellbeing and Balance
We’ve recently introduced some flexible working protocols. Our core 
hours are 10am to 4pm, and our core days (when we’ll organise 
team meetings, etc) are Tuesday and Wednesday.

Geography and location
Where you work from is flexible, you just need to live in Scotland. 
The Supporter Care Officers are based out of our office in Edinburgh 
so we anticipate you’ll need to visit there regularly.  

Diversity and inclusion
We seek to tackle all forms of discrimination both internally and 
externally. We recognise that we are not yet as fully representative 
as we want to be and we are challenging ourselves every day.



The 
process 
and 
timetable

This is a two-way process
We know this is a two-way process and that you’ll be assessing 
us and making important decisions about your future. We’ve 
designed a process to allow both of us to get to know each other.

We will be conducting rolling interviews as we 
receive applications

We anticipate interview and then:-

Informal Meet the Team 
Meet the team - an opportunity for you to ask lots of questions.
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