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	Volunteer Role:
	Family Wellbeing & Befriending Volunteer

	Thank you for your interest in becoming a volunteer with Children 1st. We are delighted that you have chosen to offer your time and energy to help improve the lives of Scotland’s children, young people and families. 

	About Children 1st
At Children 1st our ambition is for every child in Scotland to be safe, loved and well with their family. As a charity we offer emotional, practical, and financial support to help families to put children first and campaign to uphold the rights of every child.
We support the whole family when they need it, for as long as they need it. We offer help to prevent families reaching crisis point, to keep children safe and to support children and families to recover from trauma and harm.  

	About the service/department
In East Renfrewshire, we aim to strengthen relationships within families and reduce emotional distress. Placing the voice of children, young people and their families at the centre of the support, the team provide whole family support; focusing on highlighting the resilience of families and responding to their individual needs. We support family members of all ages across our service; however, there is a particular focus on supporting young people between 8-18yrs. Our office base is in Giffnock.

	General Purpose of Role
To support the work of Children 1st staff in helping families become more resilient by:
· building relationships with the family group and/or individual family members
· helping reduce isolation and promote a sense of belonging by encouraging families to engage with their wider communities
· building on identified strengths to increase self-esteem and confidence in individuals 
· assisting parents to provide a safe and nurturing environment for their children


	Key Tasks
It helps us to be most responsive when volunteers are trained to support children and families in different ways. We explore what will be the best fit for you and the service from the tasks below at interview and during training and induction. 
Key tasks may include:
Family Wellbeing
· How you spend your time will be different for each family but will probably include spending time with a family in their own home. Activities may include play, informal learning and support with establishing a family routine. It may also include support with practical tasks.
· Spending time out and about with the family in the local community accessing activities and resources such as libraries or groups.
Parent Mentoring
· Helping to increase a parent or carer’s confidence and self-esteem by building on identified strengths and abilities through forming a trusting relationship.






	Key Tasks (cont)

Befriending 
· Organising and undertaking weekly activities with a child or young person, either in their own home or out in the community
· Supporting and developing a child or young person’s personal and social development
· Helping the child or young person to build their self-esteem and confidence through praise and recognition
· Creating opportunities for a child or young person to experience new activities and develop their interests
All Family Wellbeing Volunteers will:
· Keep in regular contact with Children 1st staff
· Record all interactions with parents and families in line with Children 1st’s recording procedures. Volunteers will be supported by Children 1st staff to do this. 
· Take part in relevant meetings such as support meetings and training sessions

	Training and support
· Volunteers are provided with all the training required to fulfil their role effectively and confidently. 
· All Family Wellbeing Volunteers complete our Initial Volunteer Training which consists of 21 hours of trainer-led group learning and some self-study in between training sessions. The training will take place in our office in Giffnock. 
· Volunteers are also given regular, ongoing support and supervision by a member of staff.

	Specific requirements
· No qualifications necessary and full training is provided
· Knowledge/understanding of issues affecting children, young people and families
· Good communication skills with children, young people, families and Children 1st staff
· Experience with families and/or children is desirable
· Volunteers are required to be members of the PVG Scheme for this role.  Children 1st will support volunteers to apply for this and there is no cost to the volunteer.

	Core requirements for all volunteer roles
· A positive and realistic commitment to volunteering role
· An understanding of, and commitment to, the values of Children 1st 
· Sensitivity to the needs of others
· A self-assured and positive outlook
· Responsible and accountable
· A desire to learn and help others to learn 

	Time commitment
21 hours initial training generally followed by a weekly commitment of 2 or 3 hours.
 

	Out-of-pocket expenses
Volunteers are encouraged to claim reasonable out-of-pocket expenses for travel and costs incurred as part of the volunteering role.

	Responsible to:
	Project Worker / Line Manager

	Location:
	Throughout East Renfrewshire
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